Rhonda N. Hall has over 25 years of experience leading Human Resource and Organizational
Development teams through process and performance improvements. While new to the Credit Union
movement, she has found her calling and is gladly answering that call. Drawing from her experience at
large organizations ranging in size from 15,000 to 150,000 employees, she tailors the systems, process
and performance levels for the culture and size appropriate to Credit Unions. With a keen focus on
releasing human potential, she prides herself on teaching others to fish, mentoring and growing staff to
realize their full potential. Rhonda serves as the Vice President of Human Resources and Organizational
Development at University Federal Credit Union (UFCU) based in Austin, Texas.
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